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Privacy policy
Privacy Policy
We have written this privacy policy (version 08.07.2021-121772217) in order to explain to
you, in accordance with the provisions of the General Data Protection Regulation (EU)
2016/679 and applicable national laws, which personal data (data for short) we as the
controller – and the processors commissioned by us (e.g. providers) – process, will process in
the future and what legal options you have. The terms used are to be considered as genderneutral.

We provide you with comprehensive information about any personal data we process about
you.You can of course also find our contact details in the imprint.

Scope
This privacy policy applies to all areas in which personal data is processed in a structured
manner by the company via the channels mentioned. Should we enter into legal relations with
you outside of these channels, we will inform you separately if necessary.
The scope of this privacy policy includes:
•
•
•

all online presences (websites, online shops) that we operate
Social media presences and email communication
mobile apps for smartphones and other devices

Legal bases
In the following privacy policy, we provide you with transparent information on the legal
principles and regulations, i.e. the legal bases of the General Data Protection Regulation,
which enable us to process personal data.
Whenever EU law is concerned, we refer to REGULATION (EU) 2016/679 OF THE
EUROPEAN PARLIAMENT AND OF THE COUNCIL of April 27, 2016. You can of
course access the General Data Protection Regulation of the EU online at EUR-Lex, the
gateway to EU law, at https://eur-lex.europa.eu/legalcontent/EN/TXT/?uri=celex%3A32016R0679.
We only process your data if at least one of the following conditions applies:
1. Consent (Article 6 Paragraph 1 lit. a GDPR): You have given us your consent to
process data for a specific purpose. An example would be the storage of data you
entered into a contact form.
2. Contract (Article 6 Paragraph 1 lit. b GDPR): We process your data in order to fulfill
a contract or pre-contractual obligations with you. For example, if we conclude a sales
contract with you, we need personal information in advance.
3. Legal obligation (Article 6 Paragraph 1 lit. c GDPR): If we are subject to a legal
obligation, we will process your data. For example, we are legally required to keep
invoices for our bookkeeping. These usually contain personal data.
4. Legitimate interests (Article 6 Paragraph 1 lit. f GDPR): In the case of legitimate
interests that do not restrict your basic rights, we reserve the right to process personal
data. For example, we have to process certain data in order to be able to operate our
website securely and economically. Therefore, the processing is a legitimate interest.
Other conditions such as making recordings in the interest of the public, the exercise of
official authority as well as the protection of vital interests do not usually occur with us.
Should such a legal basis be relevant, it will be disclosed in the appropriate place.
In addition to the EU regulation, national laws also apply:
•

In Austria this is the Austrian Data Protection Act (Datenschutzgesetz), in
short DSG.

•

In Germany this is the Federal Data Protection Act (Bundesdatenschutzgesetz), in
short BDSG.

Should other regional or national laws apply, we will inform you about them in the following
sections.

Contact details of the data protection controller
If you have any questions about data protection, you will find the contact details of the
responsible person or controller below:
Danen Trade GmbH
ATU77206079
Himmelreichstrasse 17e/12,
5071 Himmelreich,
Österreich
Phone: +43 664 2154951
Email: info@danen-trade.com

Storage Period
It is a general criterion for us to store personal data only for as long as is absolutely necessary
for the provision of our services and products. This means that we delete personal data as
soon as any reason for the data processing no longer exists. In some cases, we are legally
obliged to keep certain data stored even after the original purpose no longer exists, such as for
accounting purposes.
If you want your data to be deleted or if you want to revoke your consent to data processing,
the data will be deleted as soon as possible, provided there is no obligation to continue its
storage.
We will inform you below about the specific duration of the respective data processing,
provided we have further information.

Rights in accordance with the General Data Protection
Regulation
According to Article 13 of the GDPR, you have the following rights to ensure your data is
processed fairly and transparently:
•

According to Article 15 of the GDPR, you have a right to information as to whether
we are processing your data. If this is the case, you have the right to receive a copy of
the data in question, as well as the following information:
o the purpose of the processing;
o the categories of personal data concerned;
o the recipients to whom the personal data is disclosed, and in particular how
security can be guaranteed if the data is transferred to third countries;
o how long the data will be stored;

the existence of the right to request rectification, erasure or restriction of
processing of personal data and the right to object to such processing;
o the right to lodge a complaint with a supervisory authority (you can find links
to these authorities below);
o the source of the data, if we have not collected it from you directly;
o whether profiling is carried out, i.e. whether data is automatically evaluated in
order to be allocated to a personal profile on you.
According to Article 16 of the GDPR, you have the right to request rectification of the
data, which means that we have to correct your data should you find any errors.
According to Article 17 of the GDPR, you have the right to have your personal data
erased (the “right to be forgotten”), which specifically means that you can request to
have your data deleted.
According to Article 18 of the GDPR, you have the right to obtain restriction of
processing, which means that we are only allowed to store the data but no longer use
or process it.
According to Article 20 of the GDPR, you have the right to request data portability,
which means that on request, we will provide you with your data in a common format.
According to Article 21 of the GDPR, you have a right to object, which will result in a
change in processing after implementation.
o If the processing of your data is based on Article 6 (1) (e) (public interest,
exercise of official authority) or Article 6 (1) (f) (legitimate interest), you can
object to the processing. We will then check as soon as possible, whether we
can legally comply with this objection.
o If data is used to operate direct mail, you can object to this type of data
processing at any time. We will then no longer be allowed to use your data for
direct marketing purposes.
o If your data is used for profiling, you can object to this type of data processing
at any time. We will then no longer be allowed to use your data for profiling
purposes.
According to Article 22 of the GDPR, you may have the right not to be subject to a
decision based solely on automated processing (including profiling).
o

•
•

•

•
•

•

If you believe that the processing of your data violates the data protection law, or your data
protection claims have been violated in any other way, you can complain to the supervisory
authority. For Austria this is the Data Protection Authority, whose website you can find
at https://www.data-protection-authority.gv.at/ and for Germany you can contact the Federal
Commissioner for Data Protection and Freedom of Information (BfDI).

Data transfer to third countries
We only transfer or process data to countries outside the EU (third countries) if you consent to
this processing, if this is required by law or if it is contractually necessary. In any case, we
generally only do so to the permitted extent. In most cases, your consent is the most important
reason for data being processed in third countries.

Security of data processing operations
In order to protect personal data, we have implemented both technical and organisational
measures. We encrypt or pseudonymise personal data wherever this is possible. Thus, we
make it as difficult as we can for third parties to extract personal information from our data.

TLS encryption with https
The terms TLS, encryption and https sound very technical, which they are indeed. We use
HTTPS (Hypertext Transfer Protocol Secure) to securely transfer data on the Internet.
This means that the entire transmission of all data from your browser to our web server is
secured – nobody can “listen in”.

Web hosting
Every time you visit a website nowadays, certain information – including personal data – is
automatically created and stored, including on this website.
Whenever the browser on your computer establishes a connection (desktop, laptop,
smartphone) and whenever data is being transferred to and from the web server, personal data
may be processed. After all, your computer stores data, and the web server also has to retain
the data for a period of time in order to ensure it can operate properly.

Why do we process personal data?
The purposes of data processing are:
1. Professional hosting of the website and operational security
2. To maintain the operational as well as IT security
3. Anonymous evaluation of access patterns to improve our offer, and if necessary, for
prosecution or the pursuit of claims.

Which data are processed?
Even while you are visiting our website, our web server, that is the computer on which this
website is saved, usually automatically saves data such as
•
•
•
•
•
•
•

the full address (URL) of the accessed website (e. g.
https://www.examplepage.uk/examplesubpage.html?tid=121772217)
browser and browser version (e.g. Chrome 87)
the operating system used (e.g. Windows 10)
the address (URL) of the previously visited page (referrer URL) (e. g.
https://www.examplepage.uk/icamefromhere.html/)
the host name and the IP address of the device from the website is being accessed
from (e.g. COMPUTERNAME and 194.23.43.121)
date and time
in so-called web server log files

How long is the data stored?
Generally, the data mentioned above are stored for two weeks and are then automatically
deleted. We do not pass these data on to others, but we cannot rule out the possibility that this
data may be viewed by the authorities in the event of illegal conduct.

Legal basis

The lawfulness of processing personal data in the context of web hosting is justified in Art. 6
para. 1 lit. f GDPR (safeguarding of legitimate interests), as the use of professional hosting
with a provider is necessary to present the company in a safe and user-friendly manner on the
internet, as well as to have the ability to track any attacks and claims, if necessary.

Cookies
What are cookies?
Our website uses HTTP-cookies to store user-specific data.
Upon your first visit to a website you are usually asked which of these cookie-types you want
to accept. Furthermore, this decision will of course also be stored in a cookie.

Storage period of cookies
The storage period depends on the respective cookie and is further specified below. Some
cookies are erased after less than an hour, while others can remain on a computer for several
years.
You can also influence the storage duration yourself. You can manually erase all cookies at
any time in your browser (also see “Right of objection” below). Furthermore, the latest
instance cookies based on consent will be erased is after you withdraw your consent. The
legality of storage will remain unaffected until then.

Right of objection – how can I erase cookies?
You can decide for yourself how and whether you want to use cookies. Regardless of which
service or website the cookies originate from, you always have the option of erasing,
deactivating or only partially accepting cookies. You can for example block third-party
cookies but allow all other cookies.

Legal basis
The so-called “cookie directive” has existed since 2009. It states that the storage of cookies
requires your consent(Article 6 Paragraph 1 lit. a GDPR). Within countries of the EU,
however, the reactions to these guidelines still vary greatly. In Austria, however, this directive
was implemented in Section 96 (3) of the Telecommunications Act (TKG). In Germany, the
cookie guidelines have not been implemented as national law. Instead, this guideline was
largely implemented in Section 15 (3) of the Telemedia Act (TMG).
For absolutely necessary cookies, even if no consent has been given, there are legitimate
interests (Article 6 (1) (f) GDPR), which in most cases are of an economic nature. We want to
offer our visitors a pleasant user experience on our website. For this, certain cookies often are
absolutely necessary.
This is exclusively done with your consent, unless absolutely necessary cookies are used. The
legal basis for this is Article 6 (1) (a) of the GDPR.

Web Analytics
What is Web Analytics?
We use software on our website, which is known as web analytics, in order to evaluate
website visitor behaviour. Thus, data is collected, which the analytic tool provider (also called
tracking tool) stores, manages and processes. Analyses of user behaviour on our website are
created with this data, which we as the website operator receive. Most tools also offer various
testing options. These enable us, to for example test which offers or content our visitors
prefer. For this, we may show you two different offers for a limited period of time. After the
test (a so-called A/B test) we know which product or content our website visitors find more
interesting. For such testing as well as for various other analyses, user profiles are created and
the respective data is stored in cookies.

Which data are processed?
The exact data that is stored depends on the analysis tools that are being used. But generally,
data such as the content you view on our website are stored, as well as e. g. which buttons or
links you click, when you open a page, which browser you use, which device (PC, tablet,
smartphone, etc.) you visit the website with, or which computer system you use. If you have
agreed that location data may also be collected, this data may also be processed by the
provider of the web analysis tool.
Moreover, your IP address is also stored. According to the General Data Protection
Regulation (GDPR), IP addresses are personal data. However, your IP address is usually
stored in a pseudonymised form (i.e. in an unrecognisable and abbreviated form). No directly
linkable data such as your name, age, address or email address are stored for testing purposes,
web analyses and web optimisations. If this data is collected, it is retained in a pseudonymised
form. Therefore, it cannot be used to identify you as a person.
The storage period of the respective data always depends on the provider. Some cookies only
retain data for a few minutes or until you leave the website, while other cookies can store data
for several years.

Legal basis
The use of Web Analytics requires your consent, which we obtained with our cookie popup.
According to Art. 6 para. 1 lit. a of the GDPR (consent), this consent represents the legal
basis for the processing of personal data, such as by collection through Web Analytics tools.
In addition to consent, we have a legitimate interest in analysing the behaviour of website
visitors, which enables us to technically and economically improve our offer. With Web
Analytics, we can recognise website errors, identify attacks and improve profitability. The
legal basis for this is Art. 6 para. 1 lit. f of the GDPR (legitimate interests). Nevertheless,
we only use these tools if you have given your consent.
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